INSTRUCTIONS FOR CALLING IN A FIRE
EMERGENCY (Via the R/T)

1. CLEAR RADIO CHANNEL by calling, “EMERGENCY , EMERGENCY
EMERGENCY”.

2. Wait for your call to be acknowledged by Ernslaw Base, Ernslaw Security
or Dispatch.

3. Remain calm, GIVE YOUR NAME and CALL SIGN and report that you
have a FIRE situation.

4. Provide details as requested eg SIZE OF FIRE, LOCATION, WHAT IS
BURNING, WEATHER CONDITIONS, and ASSISTANCE REQUIRED
Etc.

5. Ernslaw Base will call 111, The PRFO, Duty Officer, etc for you.

6. Your personal safety is paramount if are involved in the initial attack for
the fire first ensure it is safe to do so and then let Ernslaw Base know this,
before you lose radio contact with them.

7. Otherwise maintain communication with Ernslaw Base and remain on
standby to receive further instructions.

If you don’t get acknowledged over the R/T within one minute of your initial
radio call, then get to a position where you can access the national 111
system as soon as it is safely possible.
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